
LOGGING IN TO RAMP 
 
To log in to RAMP: 
 

1. Open a browser window or tab and navigate to naramp.tessituranetwork.com for 
Licensees housed in the North American Region  

 
2. Enter your RAMP login name and password, check the box to accept the terms and 

conditions and click Log On. (TATLUSER#) 
 
NOTE: If your password has expired, you will be prompted to enter a new password 
after successfully entering your current password. 
 

3. If your login name and password were correct, you will be asked to enter the code from 
your RAMP token 

 
 

  



BASICS to Help & Support 
 

Some basic help information is available at http://www.tessatl.com click on ? 

 
 
 

 
Each organization has Tessitura users that can assist with questions and concerns. 
 
For your organization your first line of support contact is: _______________________ 
 
Some other useful ways to get help for fellow TessATL folks are: 
 
support@tessatl.com Clarke, Mary, Rachel 

New user setup, change users, password resets, open RAMP tickets on your behalf  

powerusers@tessatl.com   

Just like before to help with questions general Tessitura assistance  

merge@tessatl.com  

For the complex merges that need several set of eyes 

testteam@tessatl.com  

Version Upgrade Testing Group 

alltessatl@tessatl.com  

All organization users – specified by your Advisory Committee Member  

tessituraadvisorycommittee@tessatl.com 

Advisory Committee Members -  Clark Weigle, D.H. Malcolm, Rachael Walters Brightwell, 

Rachel Jorgensen, Thomas Fowlkes, Mary French 
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